
Parramatta Football Club: Member Protection Policy 

The Member Protection Policy serves as an overarching framework to ensure Parramatta 
Football Club (PFC) remains a safe, fair, and inclusive environment. It integrates our 
specific policies on anti-discrimination, harassment, and bullying into one unified 
commitment to our members. 

1. Purpose 

The purpose of this policy is to protect the health, safety, and well-being of every 
individual involved with PFC. We aim to prevent child abuse, discrimination, harassment, 
and other forms of inappropriate behaviour within our club community. 

2. Who This Policy Applies To 

This policy is binding on everyone involved in Parramatta Football Club activities, including: 

• Players (Junior and Senior) 

• Coaches, Managers, and Trainers 

• Club Committee members and Officials 

• Volunteers and Support Staff 

• Parents, Guardians, and Spectators 

3. Key Protections 

Parramatta Football Club is committed to the following protections: 

• Child Safety: Ensuring all children feel safe and supported, with zero tolerance for child abuse. 

• Inclusion: Welcoming all people regardless of race, religion, gender, or ability. 

• Safe Sport: Providing an environment free from physical or emotional harm, including strict adherence 
to our Concussion Management Policy. 

• Respectful Conduct: Ensuring all interactions - on the field, on the sidelines, and online - are 
conducted with dignity. 

4. Member Protection Information Officer (MPIO) 

The club appoints an MPIO Convener to act as the primary resource for member protection. The MPIO is 
trained to: 

• Listen to concerns regarding member welfare. 

• Provide information on club policies and available resolution pathways. 

• Maintain confidentiality and remain neutral. 

5. Complaints Handling Procedure 

PFC takes every report seriously. All member protection concerns must follow our established Complaints 
Handling Policy. 

Standard Reporting Procedure: To initiate a member protection report, you must send an email to our MPIO 
Convener at: convener@parramattafc.com.au 

The Process: 

1. Submission: Send a written account of the concern to the email above. 



2. Assessment: The MPIO Convener will review the matter and determine the appropriate pathway 
(Informal or Formal). 

3. Formal Review: For serious matters, the MPIO Convener will oversee a formal investigation, interview 
relevant parties and gather evidence. 

4. Recommendation: Findings will be presented to the General Manager for a final determination on 
disciplinary action. 

6. Disciplinary Measures 

Breaches of member protection may result in: 

• Mandatory education or counselling. 

• Formal written warnings. 

• Suspension from club activities or matches. 

• Termination of membership or coaching positions. 

7. Accountability 

By registering with or participating in Parramatta Football Club, all members agree to abide by the standards set 
out in this Member Protection Policy and the associated sub-policies. 

 


